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[Abstract|Objective To explore the factors influencing users’ willingness to continue using hospital WeChat public
accounts from the internal perspective of users and the external perspective of social media platform by
establishing the research model based on the ECM and D&M models. Methods The data were collected by
questionnaire survey, and the influence of each factor on the willingness of hospital WeChat users to use the public
accounts consistently was verified and analyzed by structural equation model. Results The structural equation
model showed that information quality had a positive impact on expectation confirmation, while service quality had
no significant impact on expectation confirmation; information quality, service quality and expectation
confirmation all positively affected perceived usefulness; expectation confirmation and perceived usefulness all
positively affected satisfaction; satisfaction, perceived usefulness and transition cost all positively affected the
willingness to use continuously, while sunk cost had no significant impact on the continuous use willingness.
Conclusion In the actual operation of hospital WeChat public accounts, the information quality can be improved,
the service level can be optimized, and the current user preferences can be strengthened and thus the users’
willingness to use them continuously can be promoted through strengthening information audit, improving platform
functions, and deepening subject relationships.
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